
Up to $10,000 Identity Theft Expense Reimbursement Coverage  – To cover expenses
associated with restoring your identity. 
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 Fully Managed Identity Theft Resolution Services – Access to a dedicated fraud specialist
assigned to manage your case until your identity is restored.
Credit File Monitoring – Daily credit file monitoring and automated alerts of key changes to
your credit report. (registration/activation required)
Credit Report – Ability to request a single bureau credit report every six months or upon
opening a resolution case. (registration/activation required)
Credit Score  – Ability to request a single bureau score every month. (registration/activation
required)
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Credit Score Tracker – Receive valuable insight into your credit score3,4

Identity Monitoring – Monitoring of over 1,000 databases. (registration/activation required)
CyberRecover – 24/7 access to personal cyber advocates who provide support and
guidance to help navigate and mitigate the impact of hacking and other cyber incidents.
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Financial Wellness 360° – Financial wellness platform with tools and resources to help
employees improve and maintain financial wellness (available via mobile or web only).

WELCOME TO AUBURN UNIVERSITY CREDIT UNION
Your Tiger Rewards Checking account is about to work for you.

Now it’s time to start taking advantage of the benefits and features your account offers.

IDPROTECT  – identity theft monitoring and resolution service  for you and your joint account owners® 1

Telehealth – Access to 24/7 video or phone visits with U.S.-based board-certified, licensed and
credentialed doctors ready to help with physical and mental health care. There are zero copays, plus
discounts on prescriptions and lab work. (registration/activation required)
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SEE NEXT PAGE FOR DISCLOSURES

MASTERCARD® DEBIT CARD
ONLINE ACCOUNT ACCESS
MYAUCU MOBILE APP
.25% APR DISCOUNT ON NEW AUTO LOANS*
ONE NSF WAIVER PER CALENDAR YEAR*
BILL PAY

REGISTRATION AND ACTIVATION ARE EASY!
PRIMARY ACCOUNT OWNERS
You can access your Tiger Rewards Checking Account benefits by simply logging in to
your account through the myAUCU mobile app, or online at myAUCU.org.  If you have
not registered for online account access – it’s easy! Visit myaucu.org, select the Login
option at the top right of the page and then select ‘First time user? Enroll now’. Once
you’ve created your account, simply navigate to your Dashboard to get started and
access your benefits.

JOINT ACCOUNT OWNER OR DON’T HAVE ONLINE ACCOUNT ACCESS? HERE’S HOW TO
ACCESS YOUR BENEFITS: 
• Visit myaucu.ClubChecking.com
• You will need Access Code: AL554865
• Follow the simple step-by-step instructions to register and access all
the benefits with your Tiger Rewards Checking Account



Disclosures:
*Annual percentage rate.  New money only.  With credit approval.  Tiger Rewards Checking accounts
are eligible for one (1) NSF fee waiver per calendar year. The waived fee will be automatically credited
to the account and reflected on the next account statement.
 Benefits are available to personal checking account owner(s), and their joint account owners subject
to the terms and conditions for the applicable Benefits. Some Benefits require authentication,
registration and/or activation. Benefits are not available to a “signer” on the account who is not an
account owner or to businesses, clubs, trusts, organizations and/or churches and their members, or
schools and their employees/students. 
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 Special Program Notes: The descriptions herein are summaries only and do not include all terms,
conditions and exclusions of the Benefits described. Please refer to the actual Guide to Benefit for
complete details of coverage and exclusions. Coverage is provided through the company named in
the Guide to Benefit. Guide to Benefit and insurance documents can be found online at
myaucu.ClubChecking.com or through Auburn University Credit Union Online Banking. For more
information, please visit myaucu.ClubChecking.com or call 866-210-0361. Insurance Products are not
insured by the NCUA or any Federal Government Agency; not a deposit of or guaranteed by the credit
union or any credit union affiliate.

2

 Credit Score is a VantageScore 3.0 based on single bureau data. Third parties may use a different
VantageScore or a different type of credit score to assess your creditworthiness. Once you have
activated credit file monitoring, you may request your credit score. Once you have done so, you will
have access to your score on a monthly basis. 
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 Credit Score Tracker: Once credit file monitoring has been activated and you have requested your
first credit score, you may request a new credit score each month to be plotted on your Credit Score
Tracker graph. Monthly email notifications will be sent to let you know when your new score is
available.
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Available for the account holder and their spouse/domestic partner and up to six (6) dependent
children age 2 and older. This is not insurance. 
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QUESTIONS REGARDING BENEFITS?
Call the Benefits Service Center at 866-210-0361, Monday – Friday, 7:30 am to 4 pm CT to learn
more about your benefits, or for assistance with registration and activation.

TIGER REWARDS CHECKING ACCOUNTS have a monthly account fee of $6, but it will be waived
provided you maintain a $2,500 average daily balance. Alternatively, you can earn a $2 monthly
credit for each of the following:

RECEIVE E-STATEMENTS
MONTHLY DIRECT DEPOSIT
MAKE 25 DEBIT CARD PURCHASES PER MONTH

Auburn University Credit Union is federally insured by
the NCUA and is an equal opportunity lender.
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