
SMS Identity Verification

To help protect your account, Auburn University Credit Union may send one-time
verification codes (OTPs) by text message to the mobile phone number(s) listed above.
These codes are used only to confirm your identity when accessing your account or
completing certain transactions.

Please select one option below:

☐ YES — I Agree to Receive SMS Verification Codes
I authorize Auburn University Credit Union to send one-time verification codes by text
message to the mobile number listed above for account security purposes.
I understand:

These messages are transactional only and not for marketing
Message frequency will vary based on my account activity
Standard message and data rates may apply
I can opt out at any time by notifying the credit union or replying STOP 
Opting out may limit certain services that require identity verification
To view our Privacy Policy and SMS Terms, please visit myaucu.org/pages/sms-
security-verification
For assistance, please call 334.844.4120 to speak with a representative

☐ NO — I Do Not Want to Receive SMS Verification Codes
I do not authorize Auburn University Credit Union to send verification codes by text
message.
I understand:

I will be required to complete identity verification using alternate methods
This may delay or limit certain account services or transactions

Member Signature: Date: 

Member Number: 

Mobile Number(s):

Member Name: 
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